Unsuccessful People:

- have a huge sense of entitlement
- hold a grudge
- take all the credit for their victories
- blame others for their failures
- criticize
- watch TV everyday
- say they keep a journal but really don't
- talk about people
- secretly hope others fail
- hoard information and data
- don't know what they want to be
- exude anger
- never set goals
- fly by the seat of their pants
- think they know it all
- fear change
- operate from a transactional perspective



Successful People:


- have a sense of gratitude
- forgive others
- give other people credit for their victories
- accept responsibilities for their failures
- compliment
- read everyday
- keep a journal
- talk about ideas
- want others to succeed
- share information and data
- keep a "to be" list
- exude joy
- keep a "to-do" project list
- set goals and develop plans
- continuously learn
- embrace change
- operate from a transformational perspective

